AdmiralBridge

End User License Agreement

This End User License Agreement ("Agreement") is a legal agreement between you (either
an individual or a single entity) and [Your Company Name] ("Company," "we," "our," or "us")
for the use of our Salesforce application ("Application").

1. Acceptance of Terms

By installing, accessing, or using the Application, you agree to be bound by the terms and
conditions of this Agreement. If you do not agree to these terms, do not install, access, or
use the Application.

2. License Grant

Subject to your compliance with this Agreement and any applicable Salesforce terms of
service, we grant you a limited, non-exclusive, non-transferable, revocable license to:
Access and use the Application within your Salesforce organization

Create and modify data within the Application

Use the Application for your internal business purposes

3. Restrictions

You agree not to:
e Modify, reverse engineer, decompile, or create derivative works of the Application
e Remove or alter any proprietary notices or labels on the Application
e Use the Application in any way that violates applicable laws or regulations
e Sell, sublicense, rent, lease, or transfer your rights to use the Application
e Use the Application to store or transmit malicious code
e Attempt to gain unauthorized access to the Application or its related systems
e Copy, distribute, or disclose any part of the Application in any medium

4. Intellectual Property Rights

The Application, including all intellectual property rights therein, is and shall remain our
property or the property of our licensors. This Agreement does not grant you any rights to
patents, copyrights, trade secrets, trade names, trademarks, or any other rights or licenses
with respect to the Application.
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5. Data Rights and Privacy
5.1 Your Data

You retain all rights to any data you enter into the Application
e You are solely responsible for the accuracy and content of your data
e You grantus a limited license to host, store, and process your data solely to provide
the Application's services
e You can export your data at any time at no cost

5.2 Privacy

Our collection and use of personal information is governed by our Privacy Policy
We comply with all applicable data protection laws and regulations

6. Updates and Maintenance

We may from time to time:

Release updates, patches, or new versions of the Application

Modify the Application's features or functionality

Perform scheduled maintenance

Require you to update to the latest version to continue using the Application

7. Support and Services

Technical support is provided as specified in your service agreement
We do not guarantee 24/7 availability of the Application
We will make reasonable efforts to notify you of scheduled maintenance

8. Term and Termination

8.1 Term

This Agreement remains in effect until terminated by either party.

8.2 Termination

We may terminate this Agreement:

Immediately if you breach any term of this Agreement
Upon 30 days' written notice for any reason

If your Salesforce subscription ends

If required by law or Salesforce policies
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8.3 Effect of Termination

Upon termination:
e Your license to use the Application ends immediately
e You must cease all use of the Application
e Youremain responsible for any fees incurred
e You may export your data within 30 days of termination

9. Warranty Disclaimer

THE APPLICATION IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND. WE DISCLAIM
ALL WARRANTIES, WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT.

10. Limitation of Liability

Other than claims arising from a party’s wilful misconduct, in no event shall either party's
aggregate liability arising out of or related to this agreement, whether in contract, tort,
indemnity, or under any other theory of liability, exceed the total amount paid by you
hereunder or, with respect to any single incident, the lesser of $500,000 or the amount paid
by you hereunder in the 12 months preceding the incident. The foregoing shall not limit your
payment obligations under section 6 (fees and payment for services).

11. Indemnification

You agree to indemnify and hold us harmless from any claims, damages, losses, liabilities,
costs, and expenses (including reasonable attorneys' fees) arising from your use of the
Application, unless there is wilful misconduct.

12. Compliance with Laws

You agree to comply with all applicable local, state, national, and international laws and
regulations in using the Application.

13. Governing Law

This Agreement shall be governed by and construed in accordance with the laws of
Ontario, Canada, without regard to its conflict of law principles.
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14. Changes to this Agreement

We reserve the right to modify this Agreement at any time. We will notify you of any material
changes through the Application or via email.

15. Contact Information

If you have any questions about this Agreement, please contact us at:
legal@admiralbridge.com

16. Severability

If any provision of this Agreement is found to be unenforceable or invalid, that provision
shall be limited or eliminated to the minimum extent necessary so that this Agreement
shall otherwise remain in full force and effect.

By using the Application, you acknowledge that you have read this Agreement, understand
it, and agree to be bound by its terms and conditions.
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